
Behind The Doors of Social Media, 
How You Can Join



Agenda

• Facebook’s data policy
• Different types of Facebook post
• Three case studies from The English Language Center 
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What Facebook Knows About You and Why
Data Use Policy

sign up for an account

create or share message

frequency and duration of 
activities

types of content you engage with

location of a photo



What Facebook Knows About You and Why
Data Use Policy

 We collect contact information 
you provide if you upload, sync 
or import this information (such 
as an address book) from a 
device.



What Facebook Knows About You and Why
Data Use Policy

We collect information from or about the 
computers, phones, or other devices where 
you install or access our Services 
…...provide consistent Services across your 
devices 
…..geographic locations, such as through 
GPS, Bluetooth, or WiFi signals.
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What Facebook Knows About You and Why
Data Use Policy

We receive information about you and your 
activities on and off Facebook from third-party 
partners
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What Facebook Ads Don Sees



Using That Information to Reach the Right Audience and Target Ads

● Facebook Ad Goals 
● Different Types of Facebook Advertising
● Targeting your Audience 



Free Facebook Post Vs. Paid 



Goals
● Do you want to promote a school 

fair?
● Orientation? 
● A new program? 
● Student recruitment 

● Reach more current students on 
campus

● More website traffic 
● Increasing your Facebook page 

reach 



What to consider



               Standard Facebook Post 



Boosting a Post



Targeting Your Audience 
• Location 
• Age 
• Interests

• People who like your Page 
• People who like your Page 

and their friends 



Page Promotion



Promoting Your Website



Targeting Your Audience 











Featured Languages: 
● Simplified Chinese 
● Turkish

Other Targeted Languages: 
● Arabic
● French
● Japanese
● Korean
● Portuguese
● Russian
● Spanish 
● Thai

Less Obvious, Don’t Forget:
● English

Geography:
● 25 mile radius around New York 

City

Interests:
● Learning English
● International Student
● Study In The USA
● Improve Your English

Ages: 
● 18-40

Limit:
● $10 for a 10 days



99% placement on 
mobile

Largely targeted to 
Instagram

$0.01 / person reached

$0.07 / click









Reached 47,740 people
751 likes
$0.10 / like

Reached 32,394 people
467 likes
$0.10 / like

Reached 17,719 people
212 likes
$0.10 / like



71,347 people reached
<$0.01 / person 

1,430 new likes
$0.10 / page like

96% placement on 
mobile - 68,543 users

Targeted to Facebook - 
before our Instagram 
integration







Parents and Guardians

Ages: 30-55

Location: New York City, 15 mile radius

Languages: Arabic, Chinese (Simplified), Chinese (Traditional), English, Greek, Hindi, 
Italian, Nepali, Polish, Portuguese, Russian, Spanish, Thai, Turkish, Urdu

Behaviors: Expats (Brazil, China, Colombia, Dominican Republic, Greece, India, Indoensia, 
Italy, Mexico, Morocco, Nepal, Peru, Poland, Portugal, Puerto Rico, Russia, Spain, 
Venezuela

Demographics: Family-based households, parents with teenagers (13-18 years)

Connections: People connected to us, people not connected to us



Teens

Ages: 13-16

Location: China, Colombia, Dominican Republic, Ecuador, Egypt, Greece, Hong Kong, 
Italy, Lebanon, Libya, Mexico, Morocco, Pakistan, Poland, Puerto Rico, Russia, Saudi 
Arabia, Spain, Taiwan, Tunisia, Turkey

Languages: Arabic, Chinese (Simplified), Chinese (Traditional), Greek, Italian, Polish, 
Russian, Spanish, Turkish, Urdu

Interests: English language, English language learning, International student, Learn English, 
New York City

Connections: People connected to us, people not connected to us



Planned Spend

$150 over a month

$125 on guardian ads
$25 on teen ads



Parents and Guardians

136 people reached
9 clicks

Teens

3 people reached
10 impressions



New Campaign

Location: 25 mile radius of our school

Age: 13-50

Languages: Arabic, Cebuano, Chinese 
(Simplified), Chinese (Traditional), 
English, Filipino, Greek, Korean, Nepali, 
Polish, Portuguese, Russian, Spanish, 
Tamil, Thai, Turkish, Urdu

Interests: Learn English

Demographics: Family-based households, 
Parents with teenagers



39,655 reached

67,970 impressions

<$0.01 per person

Format did well on 
Instagram

99% of the ads were 
delivered on mobile





What about the ethical 
implications?

The Chronicle of Higher Education
October 17, 2017

bit.ly/2gPrvvr



Final Thoughts - Questions and Discussion



Contact Us 

Rachel Rollins, Marketing Coordinator at InternationalStudent.com   
rrollin@internationalstudent.com 

Heather Barikmo, Associate Director at CUNY- LaGuardia Community College 
English Language Center 

  hbarikmo@lagcc.cuny.edu 

mailto:rrollin@internationalstudent.com
mailto:hbarikmo@lagcc.cuny.edu

